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[bookmark: _11jzzzxkvjj3]EDUCATION: 
· [bookmark: _es1l02m80vm]Arizona State University (ASU)| August 2026-Dec 2027
· [bookmark: _womjx16lgk2b]Bachelors of Science: Exploratory Math, Physical Sciences, Engineering and Technology 
· [bookmark: _ft2kurw295v8]Undergraduate Certificate: Applied Business Data Analytics
· [bookmark: _1afyahilw9gs]Northern Arizona University (NAU) | June 2021 – Jan 2023
· Master’s of Arts: Professional Writing (MA)
· Graduate Certificate: Educational Technology
· [bookmark: _io595ik9bw30]University of Arizona (U of A) | Aug 2013 – Dec 2018
· Bachelor’s of Arts: Creative Writing (BA)
· Minor: Journalism
· Undergraduate Certificates:
· Professional and Technical Writing
· Teaching English as a Foreign Language
LANGUAGES / CITIZENSHIP: English (Native), Italian (C1), Spanish (B2) | USA Citizen 
[bookmark: _7wxcn4bxzsjz]LEADERSHIP AND TECHNOLOGY CERTIFICATIONS
· Project Management Professional (PMP) Certificate of Training Completion | Project Management Institute | March 2025
TECHNOLOGY SKILLS
· Prompt engineering, HTML, CSS, Bootstrap, VS Code, DITA authoring, Oxygen XML, Web Author, Content Fusion, Paligo, Adobe FrameMaker, Camtasia, SnagIt, WebWorks E-Publisher, Articulate Storyline, GitLab Repository, Passolo, Aha, SharePoint, Microsoft Teams, Microsoft Visual Studio (TFS), Adobe Creative Suite, Microsoft Suite, HTML, Python, Git Command line, basic Python coding, Software Testing/QA, Technical troubleshooting, Bug reporting
[bookmark: _usu2mu54p28z]PROFESSIONAL EXPERIENCE
[bookmark: _gdlbcat9m42]OneTrust | Madrid, ES | Technical Writer | Feb 2024 – Present
· Manages and publishes documentation deliverables for Third-Party Risk Management, Third-Party Due Diligence, Question Response Automation and Vendor Portal, Third-Party Risk Exchange, Incidents Management, Issues Management, and Audit Management developer teams.
[bookmark: _quvvxzvq9uky]Altair Engineering (Siemens) | Troy, MI | Technical Writer | Aug 2022 – Feb 2024
· Lead writer for Inspire Fluids, Motion, Studio, Render, Die Design, and Form applications CAD simulation applications. Wrote technical user manual content, UI text, release notes, tutorials, and help videos. Regular collaboration with PMs and developer groups. Remotely managed documentation across various CAD, manufacturing, and complex engineering simulation subjects.
[bookmark: _kpolaw94ubag]Komatsu (Modular Mining) | Tucson, AZ | Technical Writer II | May 2019 – Jan 2021
· Remotely designed, translated, and wrote software and hardware user manuals for underground and open-pit mining operations for global software and hardware development teams. Wrote and published first REST API manual for the DISPATCH Underground Mining team. 



